CODE OF CONDUCT
FOR SUPPLIERS 2019

Message from the Chief Executive Officer
Dear Partners,
At Warner Music Group (WMG) we strive to uphold the highest
standards and practices, acting ethically in all our business dealings.
A copy of our internal Code of Conduct is available on our website.
Our Supplier Code of Conduct is a reflection of those standards that we
ask of ourselves and which we look for in our partners. It also outlines
the action to take in the instance that you become aware of a breach,
or potential breach, of those standards.
We appreciate that you may have developed your own rules to guide
your business, but we rely on you to respect the principles set out in
this Code of Conduct and are committed to only working with those
businesses that do. Any failure to adhere to these principles may
impact our ability to work with you in the future.
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If you have any questions about the Code of Conduct, please reach out
for guidance to your usual WMG contact or the Office of Compliance at
OfficeofCompliance@wmg.com.
Thank you.
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Stephen F. Cooper

Chief Executive Officer
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1

OUR CODE
OF CONDUCT

AN OVERVIEW OF OUR
SUPPLIER CODE OF CONDUCT
WMG is comprised of a group of companies with distinctive cultures
that represent some of the world’s greatest artists and songwriters. We,
our artists, fellow employees, customers and investors rely on you - the
businesses with whom we work - to be stewards of our reputation and
conduct your business with the highest professional and ethical
standards in everything you do.

WHO DOES IT APPLY TO?
Our Supplier Code of Conduct (the Code) is in place to make sure our
partners, suppliers, licensees and advisers (referred to as suppliers in
this Code), have an understanding of the standards and behaviors
that we expect of them. We rely on our suppliers to comply with these
standards themselves and to require that the businesses they work
with, including those which form part of their supply chains, to also
adhere to them.
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Values and Responsibilities
Below are a number of WMG’s core values which are reflected in the Code. We’re guided by these principles and expect our
suppliers to follow them too.

ACCOUNTABILITY:

INTEGRITY:

Accept responsibility for our choices and

Adhere to the highest professional and

be accountable for our conduct.

ethical standards in everything we do,
whether transacting business, interacting
with artists, colleagues or suppliers, or
being a good corporate citizen.

RESPECTING HUMAN
RIGHTS AND FOSTERING
DIVERSITY AND
INCLUSIVENESS:
Commit to creating and maintaining
a safe, diverse and inclusive workplace
where people are respected and given
opportunities to develop.
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OUR CODE
OF CONDUCT

YOUR COMMITMENT
In working with us, you’re committing that you will abide by this Code
of Conduct and will require those same standards of any party to
whom you delegate or sub-contract the performance of obligations
due to WMG.
Failure to comply, or to ensure the compliance of your sub-contractors,
may lead to a cessation of business relations between us and could
result in legal action.

SEEKING ADVICE AND RAISING CONCERNS
We expect our partners to maintain a positive and productive
workplace, encouraging and facilitating their employees in raising
concerns if, at any time, they have reason to believe that our Code, or
the law, has not been complied with.
We expect our partners to facilitate a simple, confidential and, where
possible, anonymous mechanic through which individuals may raise
concerns. We expect suppliers to operate a policy of non-retaliation in
the event that concerns are raised in good faith.
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SECTION 2

Integrity
with Your
People
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INTEGRITY
WITH YOUR
PEOPLE

A SAFE AND INCLUSIVE ENVIRONMENT
TAKE NOTE
Harassment is behavior that unreasonably
disrupts another person in their work or
in any way contributes to an intimidating,
hostile or offensive environment because of
a personal characteristic.
Personal characteristics, which are
protected at WMG and which we expect our
suppliers to protect also, include race, color,
ancestry, religion, national origin, gender,
gender identity, gender expression, sexual
orientation, age, marital status, medical
conditions, physical or mental disability,
military service or veteran status, pregnancy,
childbirth and related conditions, genetic
information or any other characteristics that
may be protected by law.
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We expect our suppliers to share our commitment to creating an inclusive workplace
that is free from any form of harassment, coercion or discrimination. We believe that
we all perform best in such an environment and we all have a shared responsibility to
take measures to prevent any type of misconduct occurring.
Suppliers must not discriminate in hiring and employment practices, including salary,
benefits, advancement, discipline, termination or retirement, on the basis of any of the
personal characteristics which are protected at WMG.
We expect suppliers to treat their employees and others with dignity and respect.
They will therefore not use corporal punishment, threats or violence, or other forms of
physical, sexual, psychological or verbal harassment or abuse.
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INTEGRITY
WITH YOUR
PEOPLE

INVOLUNTARY LABOR
Respecting human rights is a fundamental principle for WMG.
Suppliers commit to not using any form of forced or involuntary labor,
whether prison, bonded, indentured or otherwise. Workers must not be
required to lodge “deposits” or their identity papers with their employer
and must be free to leave their employer after reasonable notice.

MAINTAINING A HEALTHY
AND SAFE WORK ENVIRONMENT
WMG believes in providing a healthy and safe work environment.
We expect ourselves and our suppliers to work hard to ensure that no
one is subjected to unnecessary risk, and to take appropriate measures
to ensure the physical safety of all workers.
The minimum standard we expect is compliance with all applicable
health and safety laws and regulations in the workplace and in any
provided housing. Suppliers should also ensure that all workers have
access to potable water and sanitary facilities, fire safety and adequate
lighting and ventilation.
We expect suppliers to ensure that workers receive regular, and
recorded, health and safety training.
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INTEGRITY
WITH YOUR
PEOPLE

RESPECTING PERSONAL DATA AND PROTECTING PRIVACY
We expect our suppliers to respect the privacy of personal information and handle it with care and in compliance with all applicable laws.

COMPENSATION
We expect our suppliers to recognise that wages are essential to meeting employees’ basic needs. Suppliers should pay employees and other workers
fairly and, at a minimum, comply with all applicable wage and labor laws and regulations, including those relating to minimum wages, overtime,
maximum hours, piece rates and other elements of compensation, as well as providing legally mandated benefits.
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SECTION 3

Integrity
with Your
Company
and Industry
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INTEGRITY WITH
OUR COMPANY
AND INDUSTRY

TAKE NOTE
Tax evasion is the illegal non-payment of tax.
We pay taxes that are due and will not support
or work with anyone who fails to do so.

DEMONSTRATING ACCURACY
AND TRANSPARENCY IN RECORDS
The nature of most business leads to the creation of a large volume of paper and
electronic records each day. We look for business and financial records to be clear,
accurate, complete and in line with the law. Suppliers have a responsibility to impose
and follow the internal controls to ensure accurate financial reporting, and to prevent
others from attempting to circumvent those controls.
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INTEGRITY WITH
OUR COMPANY
AND INDUSTRY

FRAUD AND DISHONESTY
Our core value of integrity means that we expect that our employees
and directors do not engage in any fraudulent or deceptive activities.
Fraud has many meanings but usually involves obtaining property,
money or some other benefit by deception. We expect our suppliers to
adhere to the same principles and to act honestly, openly and fairly.

EXCHANGING GIFTS AND ENTERTAINMENT
We know that exchanging gifts and entertainment can encourage
good business relationships, celebrate successes and help solidify
partnerships. When we exchange gifts or entertainment we aim
to do so reflecting common sense and good judgement and such
exchanges should never compromise, or appear to compromise, the
objectivity of a decision. We avoid situations where exchanging gifts
and entertainment may give rise to the appearance of impropriety.
We request that our suppliers abide by the same principle and use
their judgement, both in their dealings with WMG and others.
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SECTION 4

Integrity in
The Global
Community
We know that the work we do, and the
talent we represent, has an impact on
the communities not only where we
live and work, but around the world. We
strive to drive positive change and leave
a lasting impact. We are committed
to being a good corporate citizen and
observe the relevant laws and regulations
that apply to our business. We encourage
and expect those who work with and on
behalf of WMG to do the same.
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INTEGRITY IN
OUR GLOBAL
COMMUNITY

ENVIRONMENTAL RESPONSIBILITY
WMG recognises the importance of behaving in an environmentally responsible
way and to encourage our employees to understand how our work impacts the
environment and look for ways to continuously improve our environmental footprint.
We look to our suppliers to assist us in these efforts and seek out opportunities and
innovations to help reduce our carbon footprint and support ecology.

TAKE NOTE
We look to our suppliers to follow best
practice including:
Avoiding situations where accepting,
offering, promising or authorizing
anything of value is, or could be seen as,
a way to improperly secure or influence a

PREVENTING BRIBERY AND CORRUPTION
We rely on our business relationships around the world to contribute to WMG’s success.
We do not take advantage of these relationships, nor compromise our reputation, by
tolerating bribery and corruption in any form. Regardless of where we live and work,
we prohibit bribery and corruption whether with private individuals or entities, the
government or public officials.

business decision.
Not providing any facilitation payments.
Monitoring all third parties who work on
your behalf, as you (and potentially WMG)
can be held liable for their actions.
Clearly and correctly recording all
payments and transactions and never

We also do not allow third parties working with or for WMG to offer or accept bribes or

concealing the true nature of an expense.

kickbacks in any form. The consequences for bribery can be serious for the company

Reporting any behavior that could be a

and the individuals involved, including serious fines, penalties and imprisonment.
Be aware that bribes don’t always involve cash. They can come in different forms such
as gifts; entertainment and hospitality; payment of travel expenses (especially when
there is not a clear business purpose); vacations; offers of a job or other assignment;
political contributions; scholarships for a government official’s child.
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form of bribery.
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INTEGRITY IN
OUR GLOBAL
COMMUNITY

COMPETING FAIRLY
TAKE NOTE
We look to our suppliers to follow these
principles by:
Avoiding any agreement with suppliers,
consultants or business partners that
tie their purchase of one product to
another, or with respect to their resale
price of our products.
Not sharing with us confidential
information about our competitors
including contractual terms.
Immediately alerting us if you observe,
or suspect, any anti-competitive
behavior.
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We respect our marketplace and the competitors that help create our dynamic industry.
We compete fairly and vigorously everywhere we operate and treat all parties we do
business with in a fair and equitable manner.
The countries where we operate have very complex antitrust laws, which are laws
designed to protect free trade and competition. We comply with all of the competition,
antitrust and other laws regulations related to our marketplace.
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INTEGRITY IN
OUR GLOBAL
COMMUNITY

COMPLYING WITH GLOBAL TRADE REGULATIONS
As an international business, we appreciate that our suppliers may at times be involved in moving products, information and technology, people and
services across national borders. Those activities are governed by international trade laws. We are committed to following applicable international trade
laws - including import and export controls, regulations and compliance with sanctions and anti-boycott laws - and expect our suppliers to do the
same. You must be familiar with the laws and regulations that apply to your business activities.
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